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What you’ll do
• Develop creative approaches to solve 

complex, real business problems
• Uncover insights and streamline repeat 

activities using data visualization tools such as 
Power BI

• Apply data mining techniques, perform 
statistical analysis, and build high quality 
prediction systems utilizing tools such as 
Python and R

• Collect feedback to write a road-map for IT 
development of applications

• Participate in professional development 
sessions and hear from senior executives 

The Services Leadership Program Internship is a broad encompassing, dynamic and challenging role 
that will provide the opportunity to work with Gartner leaders. You’ll be utilizing both quantitative and 
qualitative techniques to analyze data, problem solve and find solutions that help us provide more 
value to our clients. Key to this role is a commitment to your personal development and an ability to 
communicate clearly and effectively, since associates are expected to implement feedback and rapidly 
develop business skills and leadership traits. 

What you need
• Fueled by critical thinking and passion for data 

analytics 
• A high performing student with demonstrated 

leadership and work experience; Degree in 
Science, Technology, Mathematics or 
Engineering preferred but not required

• A proactive, self-starter who is organized and 
able to prioritize multiple tasks

• A strong collaborator with a positive attitude 
and high attention to detail

• Good at synthesizing and organizing 
information into meaningful content

Why Gartner
We empower associates to reach their full potential in an environment where everyone has equitable 
access to opportunity. We have a diverse, inclusive, supportive workplace where all associates can 
thrive.

Scan the QR Code to submit
your information.

Service Leadership Program 
Internship (2024 Graduates)
Dream Big. Be Bold. Go Places.
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What you’ll do
• Work on the most critical initiatives that will 

help improve client retention and drive team 
effectiveness

• Lead change management processes
• Provide data-based insights on business-unit 

performance to top leadership
• Gain significant exposure to senior executives
• Receive continuous coaching and feedback
• Collaborate across business functions, 

tackling some of Gartner’s toughest problems

Gartner’s Services Leadership Program is a 2-3 year rotational program within the Client Services 
Organization. In your first month as a Business Associate you can expect to go through a 2-week 
academy that will teach you the fundamentals of Gartner, including an overview of who our clients are 
and how we support their mission critical priorities. You will be assigned a peer mentor, and for every 
rotation you will have a Senior Development Leader; both of these individuals will ensure you are 
supported through your journey in the program.

What you need
• Bachelor’s degree required; Business field 

preferred
• 1 year of intern/professional experience 

preferred
• Passion/enthusiasm for client service and 

team leadership
• Proven track record of high performance 

fueled by delighting clients
• Strong leadership skills
• Problem-solving skills

Why Gartner
We empower associates to reach their full potential in an environment where everyone has equitable 
access to opportunity. We have a diverse, inclusive, supportive workplace where all associates can 
thrive.

Scan the QR Code to submit
your information.

Service Leadership Program 
(2022-2023 Graduates)
Dream Big. Be Bold. Go Places.


